1. Responsibility Towards Stakeholders

It is the Board’s policy to promote cooperation between the Company and its stakeholders to strengthen the
Company’s performance. To this end, the Board shall promote engagement and be vigilant of stakeholders’ interests
pursuant to their legal rights. The Company’s stakeholders are, namely, its shareholders, customers, trade partners,
competitors, debtors, employees, local communities and society, the environment, and the government.

1) Shareholders
The Board of Directors shall perform its duties responsibly, prudently, earnestly, and honestly to generate
continuous, sustainable, and good returns on investment for shareholders. In this regard, the Board shall adopt the following
policies and practical guidelines:
1. The Board shall respect shareholders’ ownership rights and shall treat shareholders equitably.
2. Operations shall be undertaken in accordance with the principles of good corporate governance, which will
foster the trust and confidence of shareholders and lead to sustainable growth.
3. The Board shall see to the advancement of the Company’s businesses to ensure proper returns on
investment for shareholders.
4. Significant information that affects or may affect shareholders’ interests shall be disclosed, whether in
periodic accounting reports or ad-hoc reports, pursuant to the relevant laws and notifications. No action shall be taken to
restrict shareholders’ access to the Company’s information.
5. A report on the Board’s accountability for financial statements shall be included in each year’s annual report.
6. Minority shareholders shall be given an opportunity to propose matters for inclusion in the meeting agenda
and/or to nominate directorial candidates to be elected at an annual general meeting of shareholders.
7. Shareholders shall be granted an opportunity to submit questions relevant to the meeting in advance.
8. Shareholder meeting notices in both Thai and English shall be published on the Company’s website at least
30 days prior to the meeting date to enable shareholders to arrange to be in attendance and to study the information.
9. Shareholders’ convenience shall be ensured. The meeting’s date, time, venue, and procedure shall not limit
shareholders’ attendance. Shareholders unable to attend in person shall be able to assign a proxy to attend and vote on
their behalf.
10. Conflicts of interest shall be dealt with prudently and rationally. Information about any conflict of interest
shall be fully disclosed.
11. The Company’s interests and assets shall be safeguarded as a reasonable person would safeguard his or
her property. Wrongful interests, whether obtained by direct or indirect means, shall be eliminated.
2) Customers
Understanding that customer satisfaction and confidence are critical factors that contribute to the Company’s
sustainable success, the Board of Directors shall adopt the following policies and guidelines:
1. The Company shall manufacture and distribute products and services that are environmentally friendly and
safe for consumers.

2. The Company’s businesses shall be operated with commitment to developing goods and services,
introducing innovations, and adding value to goods and services in order to continuously meet customer demand, along
with the disclosure of critical information needed for decision-making without concealment or distortion of facts.
3. The Company’s businesses shall be operated in an honest, earnest, and just manner. No action shall be
taken to violate customers’ rights. Moreover, consumer data shall be treated with confidentiality and shall not be wrongfully
exploited for personal gain or the benefit of a related person.
4. The Company shall never demand, receive, or consent to the direct or indirect receipt of any property or
other dishonest benefit from a customer.
5. The Company shall adhere to trade agreements. Whenever adherence is not possible, customers shall
promptly be notified in order to jointly find a remedial measure and to prevent losses.
6. The Company shall provide communication channels by which customers are able to file complaints to the
Company. Complaints shall be processed with care and dealt with fairly.
3) Partners
The Board of Directors shall treat trading partners equitably and take into account mutual interests. In this
regard, the Board shall adopt the following policies and practical guidelines:
1. The Company shall put a system in place to select environmentally friendly trading partners in the supply
chain whose operations comply with relevant laws, as well as safety and occupational hygiene standards. Business
partners shall be treated on the basis of fair competition, equality, and mutual respect.
2. Trading partners’ secrets or information shall be treated with confidentiality and shall not be wrongfully
exploited for personal gain or the benefit of a related person.
3. The Company shall build good relations and understanding with trade partners, which will serve as the basis
for knowledge exchange. The development and creation of value added to goods and services shall be jointly undertaken
to promote mutual growth.
4. The Company shall adhere to trade agreements and provide accurate information. In the event that a
violation is inevitable, the Company shall expeditiously engage in negotiations with trading partners in order to reach a
mutual solution and prevent losses.
5. The Company shall not demand, receive, or consent to the receipt of any property or other benefit outside
trade agreements.
4) Competitors
The Board of Directors shall ensure that the Company operates its businesses in accordance with the legal
provisions. In this regard, the Board shall adopt the following policies and practical guidelines:
1. The Company shall conduct its businesses within the rules of fair competition with due regard to business
ethics and trade competition laws of various countries in which the Company operates.
2. The Company shall not damage the reputation of its business competitors.

5) Creditors
The Board of Directors shall make certain that the Company operates in a principled and disciplined manner
in order to build trust among creditors. In this regard, the Board shall adopt the following policies and practical guidelines:
1. All creditors shall be treated equitably.
2. Contracts and terms shall be strictly adhered to.
3. Operations shall be administered to ensure creditors’ confidence in the Company’s financial standing and
credit rating.
4. Financial standing shall be accurately and timely disclosed.
5. In the event of an inability to comply with a particular term, the creditor shall be forthwith notified in order to
reach a mutual solution and prevent losses.
6) Employees
Regarding employees as a valuable resource and a key factor in the Company’s success, the Board of Directors
shall adopt the following policies and guidelines:
1. Employees’ human dignity and fundamental rights shall be respected at work. Employee data or confidential
information shall not be disclosed or transmitted to third parties or unrelated persons.
2. Employees shall be treated in accordance with the provisions of law, regulations, and articles governing the
Company’s operations
3. Employment equality shall be promoted. There shall be no discrimination on the basis of gender, skin color,
race, religion, age, disability, or any other status that is not directly related to work.
4. Training and knowledge exchange shall be sponsored and promoted to encourage learning and skill
development throughout employment; The Company shall seek to strengthen employees’ career security and offer
opportunities for advancement pursuant to each person’s potential.
5. Employees’ participation in the determination of the Company’s direction and development shall be
promoted.

6. Fair compensation shall be offered, subject to employees’ knowledge, skills, duties, responsibilities, and
performance.
7. Appropriate welfare and benefits shall be given to employees, e.g. medical expenses, provident fund
contribution, and a savings cooperative.
8. Channels shall be provided for employees to communicate suggestions and complaints pertaining to work.
All suggestions shall be considered, and remedies shall be determined in the best interest of all parties and with regard
to good professional relations.
9. Facilities necessary for operations shall be provided. Working conditions shall be maintained with due
regard to health, safety, and occupational hygiene as a means to promote and raise employees’ quality of life.
10. Employees of all levels shall be encouraged to participate in corporate social responsibility activities.

7) Community and Society
The Board of Directors shall operate the Company’s businesses with due regard to the duties and
responsibilities owed to the nation, community, and society, as well as local traditions, in order to maintain social order.
In this regard, the Board shall adopt the following policies and practical guidelines:
1. A business that could lead to social degradation shall not be undertaken, and the rights of any person in the
community and society shall not be violated.
2. The consciousness of responsibilities towards the community and society as a whole shall always be instilled
for the benefit of the Company and all of its employees.
3. Measures shall be provided for the prevention and remedy of any negative impact on the community and
society caused by the Company’s operations.
4. The preservation of local culture and traditions shall be promoted.
5. The Company shall cooperate with various agencies for community development.
6. Activities that benefit the public shall be sponsored.
7. Income shall be locally distributed through the employment of community members and the use of
community products.
8. Good relations shall be fostered between the Company and the community and society on the basis of
propriety, transparency, and fairness.
8) Environment
The Board of Directors shall undertake businesses with due regard to the Company’s responsibilities towards
the environment. In this regard, the Board shall adopt the following policies and practical guidelines:
1. Businesses shall be undertaken in accordance with laws, regulations, and policies on the environment with
due regard to the impact on natural resources and the environment. Regular revision and assessment of the Company’s
environmental performance shall be performed.
2. Organizational culture and consciousness of all employees shall be promoted to encourage cooperation
and responsibility for the efficient and sustainable management of the environment and utilization of resources.
3. Knowledge promotion and environmental training shall be extended to employees.
4. An environmental management system shall be promoted, including economical use of resources, treatment
and rehabilitation of resources exploited, replenishment of resources, and sustainable environmental watch and impact
prevention.
5. There shall be a system in place for selecting trade partners in the supply chain who operate in an
environmentally friendly manner.
6. Environmentally friendly technology shall be developed and applied whenever possible.

9) State Sector
To make sure that the Company operates in conformity with the rules and regulations enacted by the State, the
Board of Directors shall adopt the following policies and guidelines.
1. The laws governing operations shall be studied and understood. Meanwhile, no activities that would violate
the letters of the law shall be undergone.
2. Legal compliance shall be assured when conducting a transaction with any state official or agency.
3. Good relations between the Company and the state sector shall be fostered so long as they are within
proper boundaries.
4. The Board shall comp999ly with the relevant laws and business traditions in a particular country or locality.

