
 

Code of Conduct for Directors, Executive Officers, and Employees 

 1. Formal Responsibilities 

 Recognizing the importance of good governance, the Board of Directors has continuously ensured that  directors, 

executive officers, and employees are aware of and comply with its principles under the framework of the Code of Conduct, 

and that they act in an honest, cautious, and prudent manner in the best interest of the Company and all related parties. 

Therefore, the following Code of Conduct shall be implemented: 

 Directors and Executive Officers 

 1. Directors and executive officers shall perform their duties responsibly, prudently, honestly, in good faith, and in 

compliance with the law, Articles of Association, relevant notifications, and shareholders meeting resolution; 

 2. Directors and executive officers shall perform their duties to the best of their ability in the best interest of the 

Company, including attending at all meetings, except when necessity demands otherwise; 

 3. Directors and executive officers shall serve in their capacity impartially, and shall not vote on matters in which 

they have a vested interest during a meeting; 

 4. Directors and executive officers shall mitigate conflicts of interests prudently and reasonably in the Company’s 

best interest, ensuring transparent management; 

 5. Directors and executive officers, including their spouses and underage children, shall comply with the relevant 

rules on the acquisition or disposal of the Company’s assets and disclose the matter to the Board of Director at the subsequent 

board meeting; 

 6. Directors and executive officers shall be prohibited from trading the Company’s securities within the 1-month 

period before and the 24-hour period after the public disclosure of financial statements. 

 7. Directors and executive officers shall disclose their and related persons’ interests in accordance with the 

prescribed rules. 

 8. Directors and senior executive officers shall be required to inform the Chairman about their trading of the 

Company’s securities at least one (1) day before the trading date. 

 9. The Board of Directors’ performance shall be assessed every year. 

 Employees 

 1. Employees shall support and participate in the Company’s operations on a regular basis. They shall perform their 

duties to the best of their ability to bring about prosperity and advancements to the Company and fellow employees.  

 2. Employees shall comply with relevant laws, policies, working regulation, relevant regulations, and notifications.  

 3. Employees shall offer courteousness, hospitality, and excellent service to any of the Company visitors in order to 

maintain the Company’s image and reputation.  

 4. Employees shall keep trade secrets confidential and not disclose insider information to outsiders.  

 5. Employees shall not obtain any loan from the Company’s customers, persons connected to customers, or 

business counterparts, except for loans obtained from a bank or financial institution.  

 6. Employees shall comply with lawful commands of their supervisors.  



 

 7. Employees shall be committed to teamwork, mutual assistance, harmony, and mutual respect for the benefit of 

the Company and fellow employees.  

 8. Employees shall treat co-workers with generosity and good human relations. No groundless allegations shall be 

made against others. Credit shall not be claimed for the works of others.  

 9. Employees shall perform their duties with determination, in earnest, and honestly, and shall not abuse their roles 

and responsibilities in the Company for wrongful personal gain or unlawful benefits to others. 

  10. Employees shall perform their duties responsibly, cautiously, and without neglect in such a manner that could 

cause a loss to the work or property of the Company.  

 11. Employees shall conduct themselves as good citizens who comply with the Constitution and relevant laws. 

Political rights shall be exercised appropriately. Employees shall also avoid any involvement in an activity that is unlawful or 

inconsistent with public order or the good morals of the people. 

 2. Maintenance of Company Assets 

 Directors, executive officers, and employees are accountable for efficiently maintaining the Company’s assets 

and assets under its care. In this regard, the following guidelines shall be adopted: 

 1. Assets shall be used for business operations and not for personal gain or for the benefit of outsiders.  

 2. Interests and assets shall be safeguarded to prevent losses, damage, or wrongful use pursuant to the 

standards of a reasonable person caring for his or her property. Direct and indirect wrongful exploitation of benefits shall 

be eliminated.  

 3. Sufficient insurance protection from losses shall be obtained for assets.  

 4. The use of computers to access another person’s protected system or data, including to spy on, damage, 

destroy, modify, change, or corrupt another person’s data in any manner that could be consider a violation of computer-

crime laws, shall be prohibited. An information security system consistent with international standards shall be installed.  

 5. Email and internet access provided shall be used cautiously for business purposes as to not prejudice the 

Company’s reputation.  

 6. Passwords for access to the Company’s data shall be kept secret and shall not be disclosed to unauthorized 

persons.  

 7. The Company’s intellectual property works shall not be reproduced, adapted, or used for personal benefit 

or for the benefit of others without authorization from the Company.  

 8. Supervisors shall be notified of any finding of any rights infringement or any act that could lead to a rights 

infringement or any act that could potentially lead to a dispute relating to the Company’s intellectual property.  

 9. The safekeeping of important documents of the Company shall be overseen to ensure full compliance with 

relevant laws and regulations. Upon the lapse of the safekeeping period, the relevant employee must oversee that the 

documents are destroyed by appropriate means. 



 

 3. Informants and Complaints 

 The Board of Directors shall afford employees and stakeholders an opportunity to give information or file a 

complaint on a matter that could constitute a violation of the law, or a dishonest or wrongful act of an employee, including 

irregular behavior that could cause a problem or loss to the Company. The Company shall also accept complaints on 

cases where the rights of an employee or stakeholder has been infringed upon or where they have been treated unfairly. 

Suitable channels and procedures shall be provided by the Company in this regard.  

 The Company shall hear and process all complaints impartially, transparently, and fairly. Systematic and just 

measures for the protection of complainants shall be afforded. Information provided by the complainant shall be kept 

confidential in the Company.  

 Measures for the Protection of Complainants  

 1. A complainant may choose to remain anonymous if he/she deems that disclosure could lead to insecurity 

or loss.  

 2. The Company shall keep relevant information a secret and take into account the safety of the complainant. 

Measures shall be prescribed for the protection of complainants who are employees, including those who cooperate in 

the investigation of facts. These persons shall be protected from unfair treatment as a consequence of the complaint, e.g. 

disturbances during work, reassignment, or termination of employment. 

 4. Interpretations 

  Supervisors shall take responsibility for and give advice to their subordinates to ensure knowledge and 

understanding of, as well as compliance with, the prescribed Code of Conduct. If the Code of Conduct does not provide 

a definitive answer for a particular scenario, or if there remains a question that renders action impossible, or if a decision 

cannot be made based on the existing provisions, the respectively higher-level superior shall be consulted. In the case 

of a conflict, the decision of the President, Executive Board, and/or Board of Directors shall be final. 

 


