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to Stakeholders1
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1.1
..............................................................................................................

Shareholders

The Board of Directors performs duties responsibly, prudently, 
earnestly and honestly in order to generate good returns to 
shareholders on a continual and sustainable basis. In this regard, the 
following policies and practice guidelines have been prescribed.
1. The ownership rights of shareholders are equitably and fairly respected.
2. Operations are undertaken in accordance with the principles of good 
 corporate governance, which will foster the trust and confidence 
 of shareholders and eventually lead to sustainable growth.
3. The Company’s businesses are continually advanced to ensure 
 proper returns to shareholders.
4. Significant information which affects or potentially affects 
 shareholders’ interests shall be disclosed, whether reports made 
 pursuant to the accounting period or situation reports, pursuant 
 to the relevant laws and notifications.  However, no action shall be 
 taken to restrict shareholders’ access to Company information.
5. A report of the Board of Directors’ responsibility for the financial 
 statements in the Annual Report shall be prepared.
6. Minority shareholders shall be given an opportunity to propose matter 
 for inclusion in the meeting agenda and/or to nominate persons for 
 election as Company Directors in the Annual General Meeting of 
 Shareholders.
7. Shareholders are given an opportunity to submit questions 
 relevant to the meeting prior to the shareholders’ meeting.
8.  Shareholders’ meeting notices in both Thai and English are 
 published on the Company website at least 30 days prior to 
 the shareholders’ meeting day as information for shareholders 
 and to enable the study of information prior to meetings.
9. Shareholders’ meeting shall be facilitated.  The date, time, venue 
 and procedure must not pose an obstacle to the shareholders’ 
 attendance of the meeting.  Shareholders who are not able to attend 
 in person must have the opportunity to grant a proxy to other 
 persons to attend the meeting and vote on their behalves.
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1.2...................................................................................................................
Customers

10. Conflicts of interests must be dealt with prudently, rationally and 
 information must be fully disclosed.
11. The Company’s interests and assets shall be safeguarded as a 
 reasonable person would safeguard his/her property.  Wrongful 
 interests, whether obtained by direct or indirect means, shall be 
 eliminated.

The Board of Directors realizes that customer satisfaction and 
confidence are key factors which contribute to the Company’s 
sustainable success. The following policies and guidelines have 
been prescribed in this regard:
1. The Company operates the businesses of manufacturing, product 
 distribution and services which are safe for consumers and 
 environmentally friendly.
2. Businesses are operated with commitment to develop goods 
 and services, introduce new innovations and add value to goods 
 and services in order to continually meet the demands of 
 customers along with the disclosure of necessary information 
 for decision-making without concealment or distortion of facts.
3. Businesses are operated in earnest, honest and fair values 
 and no action is taken that would violate the rights of customers.  
 The confidentiality of customer trade secrets are maintained and 
 not exploited for wrongful personal gains or for the gains of others.
4. The Company does not demand, receive or consent to the direct or 
 indirect receipt of properties or other dishonest benefits from 
 customers.
5. The Company adheres to trade agreements.  In the case where 
 adherence is not possible, the customer would be notified in 
 advance in order to jointly find a remedy and prevent loss.
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6. The Company provides communication channels to enable 
 customers to file complaints to the Company. Complaints are 
 processed with care and dealt with fairly.

1.3..............................................................................................................Trading Partners

The Board of Directors treats trading partners equitably and takes 
into account mutual interests by prescribing the following 
policies and guidelines.
1. The Company has a system for screening trading partners in 
 the value chain who operate businesses in compliance with the 
 law, safety and occupational hygiene standards, and friendliness 
 to the environment. Trading partners are treated on the basis of 
 fair competition, equality and mutual respect.
2. The confidentiality of secrets or communications of trading partners 
 are maintained and not exploited for wrongful gains of oneself 
 or of others.
3. Relationships and good understandings are fostered.  Knowledge 
 is exchanged. Developments and value adding to goods and 
 services are jointly undertaken to promote mutual growth.
4. The Company adheres to trade agreements and makes proper 
 representations of data. In the event that an agreement cannot 
 be complied with, the Company will expeditiously engage in 
 early negotiations with trading partners in order to reach a 
 mutual remedy and loss prevention solution.
5. The Company does not demand, receive or consent to the receipt 
 of properties or any other benefits outside trade agreements.
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1.4

1.5

...................................................................................................................

...................................................................................................................

Competitors

Creditors

The Board of Directors operates businesses in accordance with the 
provisions of law.  In this regard, the following policies and guidelines 
have been prescribed.
1. The Company shall conduct its businesses within the rules of 
 fair competition with due regard to business ethics and trade 
 competition laws of various countries in which the Company operates.
2. The Company will not damage the reputation of its trade competitors.

The Board of Directors is committed to undertaking business
operations in a principled and disciplined manner in order to build 
the trust of creditors by prescribing the following policies and 
guidelines.
1. All creditor groups shall be treated equitably and fairly.
2. Contracts and terms will be strictly adhered to.
3. Operations will be administered to ensure the confidence of
 creditors in the Company’s financial standing and credit rating.
4. Financial standings shall be accurately and timely disclosed.
5. In the event of an inability to comply with a particular term, the 
 creditor will be forthwith notified in advance in order to enable 
 a joint solution for remedy and loss prevention.
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1.6..............................................................................................................Employees

The Board of Directors regards employees as valuable resources 
and a key factor to the Company’s success.  The following policies 
and guidelines have been prescribed in this regard.
 1. Human dignity and fundamental rights of employees are respected 
  at work.  Employee data or confidential information is not disclosed
  or transmitted to third parties or unrelated persons.
 2. Employees are treated in accordance with the provisions of law, 
  regulations and articles governing the Company’s operations.
 3. Employment equality is promoted. There is no discrimination 
  on the grounds of gender, skin colour, race, religion, age, disability 
  or other status that is not directly related to the works.
 4. Training and knowledge exchange are sponsored and promoted 
  to encourage learning and skill development throughout, 
  strengthen career security and offer opportunities for advancements 
  pursuant to each person’s potential.
 5. Employee participation in the determination of the Company’s 
  direction and development are promoted.
 6. Fair compensation is given as suitable for the knowledge, skill, 
  duties, responsibilities and performance.
 7. Appropriate welfare and benefits are given to employees, e.g. 
  medical expenses, provident fund and a savings cooperative.
 8. Channels are provided for employees to communicate suggestions 
  and complaints pertaining to work. These suggestions are 
  considered and remedies will be determined in the interest of 
  all parties and in view of the creation of good working relations.
 9. Facilities necessary for work operations are provided and working 
  conditions are maintained with due regard to safety and 
  occupational hygiene as a means of promoting and raising the 
  quality of lives of employees.
10. Employees of all levels are encouraged to participate in social 
  responsibility activities.

54



1.7...................................................................................................................Community and Society

The Board of Directors operates businesses with due regard for 
the duties and responsibilities owed to the nation, community 
and society as well as local traditions in order to maintain a 
desirable society and participation.  In this regard, the following 
policies and guidelines have been prescribed.
1. A business which could lead to a deterioration of society shall 
 not be undertaken and the rights of others in the community 
 and society shall not be violated.
2. Consciousness of responsibilities towards the community and 
 society as a whole shall be instilled continuously for the benefit 
 of the Company and all levels of employees.
3. Measures shall be provided for the prevention and remedy of 
 impact on the community and society as a consequence of 
 the Company’s operations.
4. The preservation of local culture and traditions shall be promoted.
5. Cooperation shall be entered into with various agencies for the 
 development of communities.
6. Public benefit activities shall be sponsored.
7. Incomes shall be generated and the community economy shall 
 be promoted through employment of community members and 
 use of community products.
8. Good relations shall be fostered between the Company and the 
 community and society on the basis of propriety, transparency 
 and fairness.
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1.8
..............................................................................................................Environment

The Board of Directors undertakes businesses with due regard 
for responsibilities to the environment.  In this regard, the following 
policies and guidelines have been prescribed.
1. Businesses shall be undertaken in accordance with laws, regulations 
 and policies on the environment with due regard for the impact 
 on natural resources and the environment and regular revisions 
 and assessments of performance results shall be undertaken.
2. An organizational culture and consciousness of employees 
 at all levels shall be promoted to encourage cooperation and 
 responsibility for the efficient and sustainable management of 
 the environment and utilization of resources.
3. Knowledge promotion and environmental training shall be extended 
 to employees.
4. Environmental management system shall be promoted, from the 
 economical use of resources to the sustainable treatment and 
 rehabilitation, replacement, monitoring and prevention of impact 
 on natural resources.
5. There is a system for selection of trade partners in the value chain 
 who undertake businesses in an environmentally friendly manner.
6. Environmentally friendly technology are developed and published.
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1.9
...................................................................................................................State Sector

The Board of Directors undertakes businesses in compliance with 
the rules and regulations enacted by the State. In this regard, the 
following policies and guidelines have been prescribed.
1. Knowledge and understanding of the laws governing operations 
 are acquired and no activities are undertaken which would be 
 inconsistent with the law.
2. Proper action shall be taken when conducting transactions with 
 an official or agency of the State.
3. Good relations are fostered between the Company and the State 
 sector within suitable bounds.
4. Relevant laws and business traditions are observed in each 
 country or locality.
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