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(Innovation : 4 Queen Multi Lip Color)

s15audanssugaalisy 2017

ctseding et Compy At
S Intevmational §mherpein S& ) International Enterprises pol

(Innovation : Encapsulation Technology)
1N aanaKaNNSwWaIIKIUS-NAMY

s193audanssugaalioy 2017
Best Innovative Company Awards

s1)5ausunaan:idgudiundudrdugaaldsy

2017-2018
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® nsaauauadaldSUANSaIEUU
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wa 95%
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e Customer satisfaction >857%
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Employee Engagement >707%
a : 86.45%
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®  MSIEIAUACIRUIINWUNIIU
®  MSEAUEIUNSIVAVBUBU

®  Jayadnmsuszzungliu/neuan

Materiality Matrix

msririu
msdedhune3a ressudu
1

msudenfina CO,

q‘uaﬁmm'sﬁ'ﬁ msuSHsAYWIdE)
1
I

) : slwluéuﬂnuoudanaiu%'ﬁm

=ujanssutaznalulad
=MsuSKisAnudulusiivgnimuasgi
~msusksiamsHaalEigumu
~msounynaennsillayigesdinsuianssy
= BnBuysasula-msUfddceusinu

— Anuiasarielumsriioiu
=MSULGLBUIA-A AU
~msuisiomsuvedifie

ANMUdIANYde Laduaudin



11

S1EMUMSUAUUNIRE1IEITU 256

asuus:1dudrAnydrunwdrdu

Us:iGudAyduarudadu

Kadanulaualusiganu

AUSUTagauciawusina

anA1/AA/wunou

AUSUTagaudawusina

2. MSUSKISAIUIAY)

anAY/guslna/AAN/winou

ﬂ']SUgHWSﬂ’]WUlﬁEJJ

3. udanssulazinAlulad

anAY/guslna/AAN/winou

u3anssunN1IssRllazaIAy

4. nIsuSKISAMUAUWUSAUaNAY/ anA/yuslna/AA NISUSKISAMUAUWUSAUaNAN/ AN
A
5. mMsuSKIsdanIsKalgauniu anA1/AMm NSUSKISIaNIsKIEaUunu

6. MsmuquanaNsna

gfiaRU/wlinau/anAn/ AN

nsinuquananIsna

7. msdadunasanassusu

whaRU/wuniu/fA/anm

nsdadunasanassusu

Us:iGudaydunaudadu

Kadanuaualus1giiu

1. MsUaUIYAaINSIIaLYIFaIANS wun)u nswaua:inausuynains
ulanssy
2. @nduyygsulia:n1sufudcausionu | wuniu/AAn MsANTUIUAIUENSUULEBU
n1sufuddausiiuag1aidusssy
3. AnuUasanglumsrinou wun)u nisdasuadulaaanelualAns

4. mswaugusuLazaIAY

guBULaaIAL/winiu

lnsamsuicuungusulazaray

Us:iGudraydunaudadu

Kadanulaualus1ganu

N1530N1SWAIUWIN

WUNIU/ BuUBULE=aIAY

lasamsaysndwainu

2. MISUSKISAaNISUN

wunau/gusulazaIAy

lhsamsausnutn

W

NISUSKISIANISYIIFY

winJu/gusuLazaIAy

msﬁomsw:ua:mna‘qmmssu

+

nsaansudasing CO,

wuNU/BuBULazEIAY

NISAIUALUAWYENIINTA
nsaansudauring Cos
N1SINISACUNIWAINTA




S1YMUMSTAUNBE1IEITU 256

-l

wanisdduuduadwdIdu U 2561

----------------------------------------------------------------------------------------------------------------------------------------
.
....

QIULASYIAD

® yaauny : 3826 au.
*  auibwalgnAlndy 83.5 % (gnAmeluls:ina 83% gnAncihaus:na 84%)
*  prluUAMWIWARIUNISAaUAUR) aANSaIGEUYaIWUSINAdEINUNIA 95 %

*  Shuugmnidsunmsauniulsduatunw 2 $18

| 16
IHH'N.I'HE!KE

v

*  wamsusaiuAMUyNUUZaIWINUBIANSIAY  86.45%
¢ JaSaaIsguaIuISINULAENSUUYESU o

*  Sunulasinmsidgikdaraunsusu 15 Tasims

*  puwWallunSANTUAINSSUSIVAUZUBU 91.68 %

*  JasadByudingusu (Ul

4 Bl

GENDER DECENT WORK AND 1 PEACE JUSTICE
5 EquALITY ECONOMIC CROWTH AND STRONG

¢ | af "

g o
......
------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------
. .
-
kS

*  Usnounisidinanad n U 2560 11.70%
*  UsuhounmsiBlWwhanad 1N U 2560  3.75%
® USutuwynIngaaiknssuanal nn U 2560  6.53%

*  Usuhaunisiia Co, (6912 Ton CO,) acaxnd 2560 4%
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GO0D PEOPLE

Vision

Iy
!

& &

41

MISSION

é TARGET

GOODHEALTH QUALITY GENDER DECENT WORK AND 10 REDUGED 15 1 PEAGE, JUSTICE
AND WELL BEING EDUGATION EQUALITY ECONOMIC GROWTH INEQUALITIES ON LAND AND STRONG
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AW/ Mnuzinsaunguny Soft Side , Hard Side Aauqauazigiwa whalk
1BatjuiynaInszawisaufudruldedniauniwuazusansniw

nsigsAvlugAtKINIsIIduRlswsulaudsins:usunisidudauuindu a)Ansddudesusudaiiali
awnsaudaduldnioaratulssinAtazdus:nA Guumswauiyaains dafa3ulu Key Success Factor
AdAngeg 8 lunsrelRasAnsUs:aupMudIsala:asnsudanunsiaguiilainiissiatugataguu

) HR Vision ))

WAUdanwawnse (WS, iny=ta:wndnssy) Yaiyaainsiowsauinaiuauaguaiuaissio

) Mission ))

o MSWUUNSUUUSKISIA:UAUUINSWENSYAAaTRaaUaUa taanwinadauyaadAnshivaguiua) | N

| N

e MSAS1IAWUSSSUNEIEEUNISANTUSSIYEIBIANS
e MSaSAMUFIIUNMSTINIU

) GOAL & Strategy ))
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* Joint Venture, Take Over
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Emerging Risk
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Tud 2561 SN teatudioy [asumsus:DulRiDu “eaAnsudanssugaaidey (Top Innovative Organization)”
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Company Awards) . .
|
2560
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WaNuUUIANSSY “miracle of 45° by Selfie”
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(Ef:fmje) (Vision and Strategic)
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, JamMuwududnisaasuuianssy
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WUNIU

N153085SN5WoINSYaIUSBNIWaalUaYUNISaS1IaSSAUIANSSY
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NSRAUENWIUUNTQURIKUNI U

Coaching

Motivation Aanssuasisil (KM, SUGGESTION)

Communication NSUS=3auwuSIazlwalwswau

NsEs19allaNSsuIsY

[ Reward

ulgurgdunisariasuuianssulualfns
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uazas1ulamatunisigaguniaseuluid ssio

g

O Wusio 1. a$19ausssualANSAlBacan1SAQas1)asSA
w 2. asnamuinadaulia:-UaduduindauuianssualAins
3. aslndadandiadudanisidualAnsulanssy

gonal : (she:0uginlumsuaunaiAnsidaygnisiiu INNOVATIVE ORGANIZATION

)

gnsA1aaslunisdduaudiuuianssy

Strategy 1 Strategy 2 Strategy 3
l@suasi1asangau yatuwaun §nulRI0uIuUsSSY

nisdltduaulunciaznagns

- S S
nagns 1. nistasuassingiu Ve”"%j C

* JaManUuATYLAUIASIIE11) ggj A\

* wayuins:uoumsniu NPD (New Product Development )

* auptuAUNUAT NnAUEWNSalauadaAaRuUSUUSTUNUZEIaUD)
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nagns 3. SnuilRIUuiausssy
o JadAruTNUTDEIIEEUNISACAULIANSSY
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nasdadunanssulnasinisdatauaus

urudatduanur il 2559 -2561 A1ldduitanas il 2559 -2561 (uawn)

1,400,000

1000 1,200,000
800 1,000,000
600 800,000
400 600,000
200 - 400,000 -
0

Bav
UIn

200,000

1 2559 il 2560 il 2561

o 261 578 980 il 2559 1l 2560 1l 2561

wanldadianas | 492,593 | 695,234 | 1,393,417

nisddulasanis Small Group Activity w3adalauauu: (Suggestion)

useny [adudulasanisdalauaiiu: Unagndatdestaziasnlu msinanssy Small Group
Activity ADUs:answasgoun dwalkiianisuauuiia:usuusinu lunnkusgiuta:idusingiu
YaINMSAQAUNIAUUIANSSY

wanldsuoinianssudalguauu: ( $usufikua 980 18a))
WuauAWAY i
UEN1s llUUﬂ'J'lUUaaQnUTU
2 n1sivu
Wywawia 2%

13%

Us:kdadaqaunsal
14%

aqraInasivu
S3%

aazaddslu
NS:UUNIS
167

ujdanssudiuwaancua (Product Innovation)

AgusIwanduzaIMsdndussiatulaguuiigngyazadnalulad Us:naunuwndnssuzaigusing
ARUUNaUTo WA UANa:UENSHITUDASHeEII0daULINTU  1azG28AIIWYIVUAIIESIIAWEIIS)
mamnalulad WadredundaulAsygAalnedIsuianssuustng [ArkuauIN) A

1.asnwaantuAky fiualdy aaulandwnanssugusing

2.asnuianssuwaanuAnidubasdedinaday
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U 2560 asnAuc) U 2560 (32u 85%)
+13.98% +3 item +1.2%
q aausNUANSIATEUAS 1Y  _g 984 kg
NNl 2560 (G
, . . » WUNsldasansssusd  +49.8%
JaAIMSWCUUNZaIFUAN ‘
udanssuiaaulangwusing 10 P )
! ! . mjusuwozsaumaugusTnﬂ +2 item
+S item WWusienisand 2560
aausunruansiadnnaloykiudinaday
Green 2one

\
.

-200 kg

aansidwawaradn(tu bulk ad)
-100 %

ujanssunstiinalulaguiaide

aams{dwanadna)
-30%
o - by - * g&
wanisalvuuwIuaIuulIanssy @ '
~ N
wan1sdduiu/u 2559 2560 2561
udanssulkieanueldes) 88 203 180
MSasFUAKY (shens) 2,200 52,947 > 3,000
g2y (auun) 4,508 4,064 > 3,800
s1anldsy 5 7 6
AWWIWaRENAGUNISWAUNEUAN 84% 86.5% 86.2%
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T PACKAGING INNOVATION B —

X -
;mnun.:mmmmﬁulq

- 07 e :.a
/ mngduuu'luﬂ'mvngunga utay

aanuuusInuuIAsinglan
Tnuaansld wanainasta 30%

i Four in one
I
} a’anuuu’luumumni:nmnmu'l:u'a

Us:logunssnaldsusinuianssull
[dgaaugluaara Aaldududuidu 127.61 duun
Us:lostndiau/Us:inAs1Glasu

. daasuAdeulumsidaumnuaamstuls:inAlagiiugingwaansardratuls:maneAnaniuw
awAbn1s3adududs gaaknssuwaatadaidranlulsznatneluilvarondou 1WUA 3
gadia@e uaziui 17 waslan drwacunwinalfisy KSadninauAduus:inAudgaldlusim
AgauleIng

2. YusnAlu&IALTAMIUGUIWSZEWSONTIWAANUAIA=aI8{AGI8EUANDIAUAW SIANKUIEY
3. d1a8uMsIISINU taweundbausinuhelRintunw

uianssufitllutendnynilawr:aiuseny (Uniqueness Innovation)

Al 2556-UaqUu usent DuudnidagridataulunisAcduwaancuAnidaisanasinayulws
(Natural products) sanungiiuduta:inselalRssia usENY wSaualuayun1sas1adwiugusu
TumsUaniisayulwsverneudantuAuauiia:eanuiggiiodaalandd ad

U ujanssuaisanaayulws
2556 arsanavnazins, d1akeula, Wndo, Black current ua: Blue berry
2557 a15anaNIaE, S131IKaUIAY llas 2130
2558 a15aM0INFUUKIEUE, 0ana1gtin®d, KOIEUWS 1a: Kuanw
2559 a15anaNNUUIAIBYS, Kudalwa, nssedy, 1ls3Uess, dUUsaa 1a:dunwIay

asanawaywau Extract blend

- SV flower (Faunau, A, ns:010, 97U, wWeyauA)
- Potpourri (nquoun, Wsikaw, ns:ain, w:a, nd)
2560 asanakudlwaduy, JuuKIEUr ua: LITSIA

2561 arsanau=uweny, Kgwu (Para grass), wauWalden, nKaudinqy, Siun
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u3anssuN1IGIUNSIUIUNIS
USENY UaniiunAansasiuianssufunsuaunmisiiouiu 2 du kan Aa

® MSUSUUSIUAWAUUNIAGEIINS

® MSUSUUSINS-UIUMSTINUIEIEWIUMSWEQ

s19az13sa Al3319 Direct labor Productivity Auudu
MsUSUUSIIauaUUIAGaIdns 8% 173 %

MISUSUUSINS=UIUMSTINUUAIEWIUWEQ 23% 30.0 %

n1sUSuUsINawauILA3aIINS
7967) NSUAUIUIANSSUMIANUIAEDIINS

®  gawhay UsmKgawainu
e A3a38)Meline WWUTUWILUURNSIENSE)

e |A3aIn0dausasSeal  FuAUSIINNa) Sachet

e (AgadudnaiAgaddaul)
L L 29NLUULIASAIINSIWANAFUSAETa
® |pSalGaadntnas aauudd

awisnaaABIelunisdalngaldnsiwaldiunisiioiu UINN31 S auuin

G298 : aa19a1luN153091U20 W WU

faun1susuUsy Kain1suSuus)
Baulun1sdannivoa @anuuuAnalBununisuan



S5 shwNUNSWUNEEIEU 2561

usENINUIRANMUEARYdanISUSKISTamsKaldaUmMulasinisfitkuaulsunglunsduduauaaaaau
nNs:UsUNSIUNISUSKISIan1sKEI TEauNIuRdI walkn1sadusiausaundudnse (5udoud

n1seanuuu3de/waun (Research & Development) n1sdada/dara (Procurement) niswaa

(Manufacturing) n1sdaifiu (Storage) n1sdads (Transportation) 3oustny $10udasusKIs
Jamisns:usumsiruakadiRawIsoiuldesaendadia:ius:ansmu  1WaussallkuegIga

S&J Supply Chain Management

N1S2aNUUU3IY/wicuun n1s3ada/3amn NIsSwaa nisdatiu n1sdadd
(Research & Development) Procurement Manufacturing Storage Transportation
[E ] PO 7 ET
Wi = b \
1 2 35 o s N0
00000 : Thaea
I [ [

ulgurgnIsSuSKISIanIsKIIEaUnu

USEN 10a 1eud 194 Dulguiemsuskisdaniskaoldgumuagnigofu UfuGcenAmunsauasysssy
Tunsdntdugsiauakansssuiivia daganulauama Wslalusssy 18:a539aauld sauUnINISIK
AWEANYdaNSIaNIUATUIEHUSAUAAINISES 1A UEAUIUSSUGTUNISTINIUSIUAUAUAA DB U
ACUMWYBIAUAY/USMS lla:linausuniiv:aluayulia:aiasuaatRagnsadussivagadadu
nasUujudidanAn
ulgurguazuuljua9sesssuni1sallugsAafiuaAA
UUUEBUIA=ANSIGN UAUGMUUIasTuAIUUasaiglaza1disule iubasdediiadey Tog
DmsufUGdeAmuubugIugaINsIdadunilusssy  lauanAlaziASWEIAuIa:iU
2. SnunAWAUKSadayanasaunAvaldm unulBieus:lustauiakSagiieddasiaslseu
3. asnaudusMuiiaAMUIRGCanU  tanaguaUSSIUAUIUIEIEUACATRINGUANIA:
Usnstilansiasayidiulasaunu
4. UaudmudaanainimsAiaiidayangndes unsciifiuawnsougudia 1’susaniudailu
Msd2KIN 1WasaunuruININIa:UaIAUMIRIA0AWIESKY

S. IiiSensurSadusauna-SunSwdau KSawauslusuaulodiaguanikiadaanaininisin
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n1sAalaanhn

usENY Jaris:uulunisAaidanda Tagla1suaINAWAaSHlUNMSWAN RaauaualtdanIWdaINs
wanNUAYaIANAT  AWEWISOATUATUNIWYIAIAAT MAINSWEC SIUULIASIIUCGIIT AUWSAUYA)
N1SUSN1S Msyud)  AWUasaie 8182aue sIud) N1sadussivuafANaauaus) dIAULE:
dunaday lagldtuuaasunutumsuszudasdu tainmsasiadaawiiiuly waliiiulain AfRAaiEan
Jun=iisulAngnwideiws tazawnsnisanald

N1sUs:IIUAIWIELIAAT

]
] '

e n1s3lAs1shAWIEEaluNIsIade laglarstunnAARTYaAIN1sIadag) KSadANGTdelU
nswaadAnygranvdiwationmsadivauliiugnAl usENdadesUs:DuAUIEYITR0a0UMSIla
Adlemaiioduld  tazdanuwulunissadsu Walkiula3auisouskisiansaAWIEUIRag
Tus:=auAtiinawans:nuciagnAlia:ssiala

® misiuwuudkisawidsalasda TavAAUs:IDuAWIELUNMSETUSSAvgasau) ukIda
Adlamaazifiadu taznnuuIntumsasuldbaiiiifians:nulunsddugsAas:K3 AU

.
— = —~

8 AANDyaan1saureuusENiulSUIUg) ta:tldunguAARGUsdAcyNISSAY Ne1adiwa

N15SIWTaAUISSYIUSSULAzASYSSSUN1ISSD

usunlaa laud 194 DA Waudadsseussaulun1salugsiasiununudan TasfiaUjuad
aWLIasgIuNsINUMeY Msdadunasanassidu  midlduenginSadrewusiasiiasiuaiuly
TukhAsuaasAIWYINUCeSSENUSSUIUNSENTUSSARaE88UdIT
* §uugdiuau (Supplier) /gSutkUIE1)/ GSUKLY/ GIRUSNISNIBUGN  AUS:MAIAUNSUS
1sulumAinSadnedunstidusionutaztadnunisnasaliaznassudusiuiu 205 1o

* Jauduwdouau (Supplier) /gSUlkLIEd/ GSUKLI/ @IRUSNISMEUanAldsunISsuSa)
CAC 3 s
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HUININISWAUIAAT

* MsliEJayagnAUGUANUAAAT U AUAAKIIUWAANA S:UULNASTIU INCUAACUNW

* mstRAnwSluns:usumswaauanalulad iemswaunwaafuASIU

* msuuAMIbag (Green Procurement) NaaandaiuanudainisyaignAta:gusinaluauing
* MSUAWAMUNMSEUTUINUOLASSIIUSSULAZAZYSSSUNNISSTY

* msuaulRamsaidlenmaldulanaeulludmsigdrAcguindu

NISUWUIAATUNISGINTUINUAISSYIUSSULAzISISSSUNIISSHD

U 2561 UsENY [G3alR0NSIRAYUSISSHIUSSAULATSSSSUNISSAY 1aN15aS5I95USa)

<

nMswauigAwaylg (Green Procurement)

N1530309091)81397 KSo Green Procurement Ao n1sdduni1stuns:uauNISIaFaIaK?
Alaus:arAllalRInawans:nuAUAInadauiasnaa YalunsAaidaniandu Jaq/ussaficur Aldudas
Audiunadau n1sld Recycle Packaging tWudu n1auseny 33(G971uuan1Ujudilawaungan
Ul 2561BuannmstkAusiNgaiu Green Packaging undAnkuaduau SO 1o taiAAnauls

hsournlasinis Green Packaging $huou 18 se loguioauuszinngsiadad
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dr9913n15A0AUUSSINCUANITUDasAUEILIadauAuENIdUTunISUIag 1 daLTe)

aanisidwanadnus:zinn n1sld SOY INK Tuniswuwununasidkiin

o, £
Kaaaa) 20 7% N SOY oo
_InK

aaussynuAYs:INnadninaswusau
aanwKurlunisidagiidoy Kaaa ulWuni1sWuWUuKaaa

tuvudauty Uszinndna

_ e - A M
= B ~ - A
-

\ © MISUSKISA2WEUWUS uqnﬁw ‘im
1 IJL ] =

k. = "NS:UIUNISaSIANMUEUWUSAUGNAT fallunagnskanfunisdnliussialius:aundudilse
ustnt - iRadwldlelunisdiuauduAninunwasIauAILGaINTSIAzANaKIILaIaNAN Tagdaans
JayadnAny Alluls:lusucanisingsAasaunuanAl NMsINSIVAINSSUAN) qUaanAn nsus:itu
A WIWaliwaIgnACaWAAAUALA:NISUSNS IWauRIdacduIwauIlsuUsIdall Taglanssy
Kanq wBunisdatAudeysiunuanAl aantuu Ja Display duAi 1 POS (Point of Sale)
TRAUEUATTKU  TRAWSIUNMISIAIKUNAUGNAT Ya




S9  swNUNSWUUNESITU 2561

n1siRdayaniy N | =
| | b

nisaalafvanAn

fanssu Rally
fianssu CSR

K
>

U 2561 usEnmLILUdagensssiatunauanAaay TasloseuAWWSaUTURNISWAN 1A582INS
1azN5:UAUNISTIIINUGTIY lHariIN1sYasusals:uuuiasitu HAS 23000 (HALAL Certificate)
9na@2Ans MUl (MAJELIS ULAMA INDONESIA) Us:inAdulatide 3a0uaidAnisilasundiuidaiia
ng1yaaunlan ikawisawaansardeldnnus:innia:areanizeasausntuldauqanay

POPOOODPOOODOE

wad1s29A2WWIWalYaIgnAluls:inALazc1aUsINA

WKLY @ A WWOWaly >85%

000000000000 0060000000
G000000000000CO0BO0000

PoO0OOPODOODOS

wa AWwIWalY 2559 2560 2561
anAngluls:inA 86% 89% 83%
anAcaUs:inA 82% 80% 847%

Usaduiwu @ %AouiiwalazargnAttulsinAaadial [aronAuamwsalunisidadudiusinn
WatbuAdWUlalRAUaNAY Wheungyaiustniad taud (94 [asuiuilAsIzRakquailykIla:
fKuauUINUNISEATSIUAUEIUUAINITE) NoludIUZEINISIHUUS:ANENIWNISTINIU
Tuns=usumiswaauwulasinis Cost reduction  N1S7IWUNSUIUNSATYWAUNTUNGUFUAT
Fast track wa:nisdarin PK Liabrary waaaulangnaiusiaidalunisaandudn udfiagals
Aowlul 2561 Auuuiudeniea ud 194 AgiasuAuiBaiuainanAa:gusina lagldsu
s13a Best Selling uduwaancun Treatment Wak ta: Hair Treatment.
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|

gusinAlugidulddruiden ussniaa waud 194 RAMU&AANIDUdUGUISN USENY 30N1SANYN
WeUa3382)AAIUS (aaauAaAuUIanssulkbq AaauaualnaudainIsyalgusing natu
AuAuMWLa:AWUasafeunagadalte) il

U 2557 1. I8kanmsnidandiaAinnuud) (Hardness) gaiwaadiour gel liner tunisAauauacumwwaasious
lasus=iuacunwaa) gel liner 3iRIdUzaumAALBaLa:daiu DAcunwal auadksugusing
2. @W1s03lAS1=KKIUSUIuYa) Tri-clocarbon (TCC) 810uans Anti-bacteria dagnala UPLC
luwaafiuAaykalbaUs:AuAIN WL WAAAMUA

U 2558 1. as293IAS1RKISUugarasAulaaluwaantuAivesnuuasioa lasmata HPLC ua: UPLC wailu
NSUSzNUAUNWIaIWAQNTUA
2. asrdeurimsiuilousarasaldiesesd (steroid) Toenistd chemical reaction technique wailu
nsAVASaIgusina arsaldesesdiluaisduasignnaliiiandwdaundyesr@dkuald uuduans
duaseluingardnan)

U 2559 Yowuila:aanuuuwaantusi ARAUEAAYIUNISNAFUE2IASANYIALIEY KE2QDIM
Hypo-allergenic uaa)fy waadicuridnuideinanalkinaeinisuwldlies dIemsinisnaaauns
s:mglAaloganAginAaln Human Repeat Insult Patch Test (HRIPT)

No Tears uaaxiy waantuAlunalRinan1ss:meldadcdanm taiuitkuauaidasandaduidu
nsadnANAIAYIAUSSSUBIAZQ2IM

U 2561 mousdnd [drinkuasuiuuAiduns:uaunIsunasgIugaInsuauwaantuAwufanssy G

Development "
Customer Delivery
' S feaefved 1. Created/Selected master formula Factory To
requirement 2. Check regulation & customer
compliance market

3. Check key claim on label
4. Stability test
5. Safety and Efficacy test
(if customer need)
6. User trials (if customer need)

Mlul 2561 useny [adnsiiunisnaaau In Vitro Eye Irritution Test wan st3waanturiiu@isauadian ta:
Non-comedogenie Test wasusarinwaancuAtulunaliinad) laguwngidedsinydudorki 0udu
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n1saaliakaniaganisidarsiniduasisluwaanuiindardrar

usEnd DulguieRuaaisndwyaiulunisaala:kaniaeonisldansiAiauas eluwaanturiingaddna)
@udl w.A. 2553 suleqiu dredadrlinanusudagaudadiauuaainaday ngiusuldiagau
NNWBIASYIAINUSSSUBIAITanauNUNIsidansial

U s1gazldgan1sadudu

U 2553 aaldsremsarsiadduasie 8 sla

U 2557 aal3sremisansiadisuasiomiudu 3 sla soudu 11 sda

U 2558 aaldarsiadduasiedu 11 sla wWun1sasiadatuaisngy Compler AbaiAUs:nay
Yararsinisuasiy

U 2559 aalBansiAdia-e)AUs:nauduasy 12 sla tazaaldwawaradn Naaedenlusssusia
{Gun Polyethylene Tag 1aualdianduainsssusId

U 2560 ldanlgdagdulnaunuaiuunasgiuta:gndalatuuiud lagAatdanainuuinio
Roundtable on Sustainable Palm Oil (RSPO) wasgiuniswaauiulduagnigidu

U 2561 aamslgansinalRinanius:ameiAaludiugeraiAus:neutnkey Lyral

nsawuaainisaausuicunisidaisiaiiduasie U 2558 - 2561

n1sid3aqdu RSPO (Roundtable on Sustainable Palm Oil)

Audl 2560 Gre3adrindundWSUd0saUdaEIAUIAEIIN048UUSEN 188 1BUG 194 UFIUWAQ
1n)d87) [alnsidantdianduaniuuléy lagsaubatunduanAnautatunisidantdianduainiuiu
Urduntduauidnya) RSPO unuukasnluiluauidnyal RSPO tiagr8aaloykinisynsnuin
Tumsugnuhauiniu: ta=sauiduaiuriolumsaysndnilna-uusaasuirinugducell

wanissudagaududrauazduradaulunisidaniaqdu RSPO

U J32usu RM (s19n1s) Usuarunisiddal (KG)

2561 81 1,647,415
2560 5S4 1,099,331
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UsENY aszkUNGIINISIBNSWeINSsssuBGag1aius:ansnwiuus:1auaiAnglunsdulnaaulAsyga

laswawuIdIAUgAuaI8u usuN43sladuleuisua:uualjudiiaddussianiualuiunisqua
Snundnaday lasldnswensagAuAainalslesigiga

ulgurgdudnadau
USHN 12aleudly duldasiudulua ulaasiwsd 91fa (UKIBU) YIWun1swaaduAninunw
ALfAMUIEIATWANSNUCAIINAERY IB:NSWENNSIURANIKEIALEITANAU NSIUIUNS MSWAQ
N1SIALAULANNSEIVaUEUAN
usunY Sa0RaNUAUGIDaNv:SNuIazQuAaIDadaY Al
1. UAUG@IUNQKUNY JaATKU0gNA ausdnynytazuiasgiudiudsunadey nitudoguuuas
Nanvvbluaunna
2. Uskisdamistdenaiu n1stadfiu n1saa N1slEd tazn1sunduulEiky sounINSAN30d)
AriRINauaduiuaadoy
3. 1jou USuUS) tasuicuunaussnu: anudiinadeusgnidalia) tiandugigugeidiiioday
4. dasumsuaunininsgia Wwalkinanistiinswensutdagnaius:ansnwaiaa
S. Ugnda&dntRwinaunnaAuaskun taznisiausautunmstaiulysindiwans:nucadiinaday

[UAKUI9GUFINI0FY
aanisuaay CO, 7,800 Ton CO,

wan1saduiu
aanisuday CO, 5,655 Ton CO,

e lpsumsaysndwainu WhKwe 5S40 wa 584 Ton CO,/U
® 1As)Msausnytn Whkwe 40 wa 71 Ton CO,/U
o lnsymsausnylatn wWkwg 150 wa 170 Ton CO,/U
e lasymswalunaunu Whkwie 60 wa 43  Ton CO,/U
e las)ms 3Rs Whxswe 4,900 wa 2,770 Ton CO,/U
e lasomsaanisidthenues R22  wWhkwe 110 wa 28  Ton CO,/U
e lasymsuanin WhKkwe 2,000 wa 1,989 Ton CO,/U
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n1sAKkuQUSIGUATUEI0EDY

usuNY [a0n1snunaunisus:iUAlILIALIIE:WaNSNUATUAIII0EaUINNTSETUSSA0aa0aY
K25ldauniu Wakikuanwunisinautalasinisdirqdudinnadeulogiuuiniinisianisuas
wamsdndunutuda:usadu G

& ~1  dwunisdade ad : dunIswaa

‘ )4 e 3unGuIAUSSARCUARITU ) * SasimslBwarnuiwihiunsuaunswaa

JasAudnadow e Josimsldinuainidenuaesaanainns:uauNISWan

n . : I e Yysl1ayadIFYNNSUIUNISWEQ

Us=1du wIn1In1s3an1s wanisdududutu U 2561

« Msi3Ianduiunaunlduasgula:

Qndaxauuhuday RPSO

Usnusagduanniniudndy = 81 s1ems
Usuoumstd = 1,647,415 kg/U

5 A - .y ! 3 1
2a0aUlas L siAnuSiassanUSIUanisia * $wougAlunissounitlasins Green Packaging
UssNUAN ’ RN _

A lnsoms Green Packaging sawnurm = 18 57
wWudashu .
Fr0dsy * msiBrasauwaradninsaaasiBudwanadna) 20 %
* MsAaAuUSsYNuARIDUDaSHY Juou = 185,323 Bu
au0dey * MsIBNEaIUSSUANTUEIGI Soy INK INUKTNBUL

asial  $udu = 840,250 Bu

Us:ldu 1tuINIINISIANTS wanisdnduautu U 2561
* 5050113 * msdarilasimsaysnywainu * MsaausuauMsiBwa Wi
wan Wi WhKue 695,000 Kg. CO,/U
Tunszusun1s wanld 751,993 kg. CO,/U
waa * msilasoms Renewal Energy * JarlAsons Solar roof, Solar cell

WiKkwe 80,000 kg. CO,/U
wania 42,523 kg. CO,/U

* sas1mslddy = msdarilasomsausndth * UsuoumstBuntuesdns
uaztngen WaKkwe  a0a) 10%
Udagaandin wanld  aca) = 11.70%
ns=usums U 2560 13U = 221,670 m?

waa U 2561 B0 = 195,740 m3
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'r v

- 1 ~ — '
. -+ diuniswaa(da)
—."

Us:idu wININISIaNIS wanisddudulu U 2561
*sasmsldd * misdarilasomsausnyii “msthth RO Rejected nduunis
uasugeivaos WhKve 12,000 m3
29N31NS:UIU wanld 15,391 m3
NISWaa aamsiBihlagnisaausiyaudius=urad

Whkve 6,000 m3
wanld 21,391 m?

MSAALUSUINEY * wadlnsRAIAuAVaasaananUauallullawuasgiu
" ggznazgadde " N1SaQUSUNUYYEIMNQAEIRNSSUAN  “USUNtUYY:NINUEKNSSUana)

92INNS:UIU NS:UAUNISWAEQ WKLY aqa) S%
NISwWaa wahld  a0a) 6.53%

13 oo

NISUSK1SIan1salIaday

& 4

1. NMsaysnywalinu
2. msaysnutn

3. msaamsuaasng CO, 11a:n1sIaNISAUNWaINA
4. MSIANSYYNINQAAHNSSY

1. Tnsamsaqsnuwaanu ol
Tunmsddulasinisausndwarnu usENYaNdUNISaWWs:51300ygdaysndwdrnudarinuniasnisiadasinisdi
WwalkiiansldwaruagAuAY diwafiamsaanisUaesiing CO, drdiwans:nudediiadeudlasims aid

- -

1.1 msausniwai Wi

KUY wanld Wik wanld

1 a0MsBwaNUWENNNNKUIYIU 2,000,000 2,219,187 300,000 307,727
2 MsYeegUSUaIUKNTRadgU WIP 50,000 69,206 7,500 9,528

3 USuwasuuesniengiiu 10 U u R410 A 200,000 33,601 30,000 4,659

4  USugruknOuniGuay Chiller < 30 @M 400,000 482,861 50,000 66,957
S  msalvaunsta-Was:uu UT aunarinaues 800,000 797,218 120,000 110,548
6 msuSuaauaaus:uiwamA Stock anans 4, 10 18,000 322,299 2,500 48,466
7 mMs PM wa=an Air : ERR > 10.6 213,000 66,279 35,000 33,057
8 U PM s:uuriawuaGuuaRuauIuniasddy 300,000 554,908 95,000 147,256
9  udsuusagauaunsnd 170,000 90,161 S5,000 23,795
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1.2 lnsan1s Renewal Energy

No. 1Asanas Cost Saving (un/U) CO; (kg CO,/U)
U KLY wanld  wWwve  wanld

1 nsthiduitasuain Chiller bkaaldu Vacuum Pump 37,000 36,897 5,200 5116
2  msthwdnuidhan Solar Cell w13 20,000 13,516 2,800 1,740
3  nsdady Solar roof JelWing MDB 2 1,000,000 257,213 72,000 35,667
SU 1,057,000 307,626 80,000 42,523
SIUNIKLQ 5,208,000 4,943,346 775,000 794,516

n1sdady Solar roof -

ustny (adarlasimswaalwihainwaruuaafad stadadiuukdin (Solar Rooftop) lasdad
ww> Solar Cell yuna 156 Aladad 1dWuAnikua 1,200 a1s1)was awisawaalwwilasiu
57,158 Aladadsiluy mlikaaAWinidnauni 257,212 vin aadsuicu CO, Ay 35.6 Ton CO,

| w1 ¥
wWsguiguusuatunisidiwia U 2559-2561 @

Usurunisiadtuwwn/v 2559 2560 2561
1s201uASs181 (Kkwh) 10,420,052 9,808,700 9,431,725
1s227utuna) (Kwh) 3,407,200 3,319,840 3,204,281
saufisKuQ 13,827,252 13,128,540 12,636,005

Wi
WssuiiguUsuAuMstatlideduwaaicud (Energy Intensity) U 2559-2561 ()

Usurunisidfuincaduwaasfioua /U 2559 2560 2561
15331uAs131 (kwh/3u) 0.0738 0.0746 0.0798
Ts22qutlunasy (Kwh/3u) 0.1328 0.1402 0.1332

Energy Intensity 1as (kwh/3u) 0.0829 0.0846 0.0888
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6 CLEAN WATER
AND SANITATION

2. Tasanisaysnyin ]

Wasntnus:UNluldeEANIUNSWANIAS 28101 u’JuﬁJﬁmqauua:Uoﬁaaﬂuaqumswém
usENY [addulAsINSIaUSKISIaNISUNEE1YSUINTS G98N1SUSUUSINSIBUNTUNSZUIUNTS
waaua:darinlasanisaqtunisausniinibaldnsweinsinaguAuAa:Uanunisyiatnautin
Tuuongmia

2.1 NIsusKIsIanis nisidun

- T 4 -
o Usurruinnldluns=uduniswaa

uAldluns:uauniswaa/U

1s00uAgs s (M) 177,179 152,526 134,920
lsoouunay  (md) 63,415 69,144 60,820
sunoudhntdds  (m3) 240,594 221,670 195,740

0 Usurcudnnldluniswaada Suwaaicus

Usuruinnldluniswiadaduwiancua /U

1s2)1uAgs I (m?) 0.00125 0.00116 0.00114
Is20uTuna) (m?) 0.00247 0.00292 0.00253
UsuhoulhAlddeduwaantuziads (m3) 0.00144 0.00143 0.00138
2.2 Tasanisaysniln m
310 lnsams Cost Saving CO; (kg CO,/)
(un/U)
WKLY wan(d WKLY wan(d
1 nsinin RO Rejected NauUU(3 1,200,000 1,836,215 21,600 27,705
2 mstthiguntasuan Chiller ukdaldu 35,000 35,240 600 705
Vacuum Pump
3 aomsBinlogmisaausiquinys:una) 145000 513,393 11,000 38,504
q msthfnlosuequsmnﬁawauna‘uuﬂz?unu 24,000 180,139 1,800 3,911

ius=un
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2.3 n1suskisdamistude 000

o Usunududsfidngs:uuiita

Usuacudidenuaasaan/U 2559 2560 2561
15201uASs13 (m3) 79,158 80,032 84,740
Is307udunas (m3) 40,997 43,601 42,275

Usuanuidenivaesaantaas (m?) 120,155 123,633 127,015

O wanis3lAsrRuFgiUdavaanaInusen

A13IASIR IntuAQ W U 2559 U 2560 U 2561
(#uos9: DadnsSuciadas) NOKUIY
Usuncusandiounqaunsallumsgeyaalsarsaunsd < 20 16.1 8.1 14.8
Tuth (BOD)
Usurueandiunaisiadldlunisgesaalgansdunsg <120 87.1 72.0 86.0
Tuth (COD)
Yasudduyduasy (SS) < 50 27.9 43.8 21.0

1 CLIMATE
ACTION

3. n1saanisuaaeing CO, uaznasdIanisAcunIwaINIA
UslNY 2IWuNsiUaaan1sUaass CO, wiulasiniscag axd
lAsans

1. lasanisausniwaiaiu

2. Tnsanisaysniun 40 71
3. Tasanisaysnilotin 150 170
4. Tasan1swaiunaunu 60 43
S. lasan1s 3Rs 4,900 2,770
6. Tasanrsaanisidinenes R22 110 28
7. lasanasugnin 2,000 1,989
S 7,800 5,655

3.1 n1sUday CO, (Emission/ Removal)

s1gazldga U 2559 U 2560 U 2561
Emission (Ton CO,) 7,698 7,199 6,912

Removal (Ton CO,) 6,004 7,290 5,654
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3.2 USuarunisuaay CO, (GHG emissions)

s1gazldga U 2559 U 2560 U 2561
nsUaagrirgidauns=anlagasy (sauwa 1)  Scope 1 1,608 1,542 1,491
nsUaagrirziSauns=anlagasy (vauwa 2)  Scope 2 8,905 8,389 8,067
GHG emissions intensity (kg CO./3u) 0.0630 0.0640 0.0672

3.3 n1saausuiu €O, 9n lAsanisuand

Tnsanisuanua datlulasiniskaniunisditdufionssulban swaulag1288uyaiusyny
gnmisdndunisuragiadetdes Toedaus:asAtunisausninswenssssusnd [WulkaIQaduiig COo;
1a=[0uN1SAISNYIAIIWKAINKAINIBINW

wanisaiduinu
L mqum’hc‘buciU 2549 - 2560 = 101,340 du
® msugnuhlul 2561 10,000 du soulu 111,340 du

awisnaaniy C aav 10,478 Ton

3.4 n1sdanisptunIwaINIA

fwi3tuns:usuNIsSwaayaIudent BleunNwaadInfinasssusddrwadainuidtnyg ulnSaaKuauu
UIBMMSWanFUAUSENY AGIRAWEIANYdaNS:UIUNISASIVIaAUNWaINMANUdagaanaNU&EaIs:UNg
awngrUgikuala: 2 AS) wan1sasi9da : WIUAWUIASIWAIKUQ

o 1s301uABs 137

Usuruduainuaarszuig
Jalldazkuigiu INCUAQIWNHKUIY 2559 2560 2561
kU282 U PFN (mg/m?) <400 0.5 0.1 0.5
KU PMD (mg/m°) <400 0.6 0.1 1.0
KU28 U PMKX (mg/m?) <400 0.8 0.1 1.4
o Tsautunas
Usurrufzuazuuivaay INUAQWNHKUIY 2559 2560 2561
Usuncunisuaay CO (ppm) <690 0.6 0.6 1.4
Usunounsuaay NO, (ppm) <200 60.5 60.5 26.4
Usurcunisuaae SO, (ppm) <60 <1.3 <1.3 <1.3
Usuoudu (mg/md) <320 3 3 1.9
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. B3
Vﬁ \
s

uanaNU3ENY a:lddudunisitdageningaaiknssy agigndaiauuiasgulSO 14001:2015 anwAngruIgAIkuQ
1d7usENY Saldrikuaunasmsiunisaanmisiiagezaaaiknssudadumsuitykize:nduniy loemsdndulasinis
“Green Production” daeuuaniy 3R (Reduced, Reused, Recycle) WWuwarhiRinagg:ninaaaiknssuanalagnicalion

BEES:

4.n1530N158Y=NINQAEIKNSSY 0

W

N

4.1 Usuanuwgzgaaknssuniiadudiudy 2558 - 2561

\
L

Usunrugg=aaaiknssu /U 2558 2559 2560 2561
YYz:NINQQaIKNSSY (Au) 762 738 674 630
1,000
800
_ i 600 R —
= ’m L ﬂl T 400
: 200
) U 2558 | U2559 U 2560 U 2561
—e—USltu vz (Ton) 762 738 674 630

Fadouvezduasiguaziiduasiy U 2560

Yy:lisuasw
30% ’

YY=8U0SIY

dadduge=duasiguaziiduasie U 2561

vezfisuase
32%

YYzauasy

70%

68%

4.3 USu1tud9:nfindadae35c1a U 2558 - 2561

38130 2560 2561

winau (kg.) 530,699 470,845 461,318 301,533
ndalwarway (Kg.) 14,989 12,385 12,537 126,930
Recycle (kg.) 217,172 255,578 200,692 201630
)] 762,860 738,808 674,547 630,093

[ ;561 Jmsusuaguasnisindaninaaaiknssy Ieaawansnudadiuadey did

H 1. yg=Usznn Kasawaladn iAvadninas nuwaadnladandu gidegrovuillau a1nnswinaudunisi
[Bolwdrway

E 2. ygusinnminaznauanuauindatnide anmsinflianau Wasuluihiidudiuwauyaiaisusulsidu
logBudud 1GausunAy 2561
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Good Society

ulgurgnisidsusiulunisuaurgusu

ustniea 1aud 194 :WRAudAnyRIdIAuneluduls:naudigwiniiu §AUNgUanduls:naudiy
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4 QUALITY
EDUCATION

lasymsuaunasmaa:iusangnisidunsingimaasioadw I!ﬂ l

lnsamsuandiunarenasiwnsnd Us:inAduGu-tudia

1samsladiasd

Tnsamsaatadualuuedadindaun

lnsamsanauud rinastdu

P P

1sanmsurINgu
lnsymsudukinAa
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QuaLITY
EDUCATION

autdnuazlygnrsu 1]

usEN RAnwérAnglunsadulasinshaluauUIA-lQUUINEIBUBINGIRTAWSIIAUANEIANES
WaaaulangnisyatinautindnenAmaas dezdulailusunnazasus:mAtumsiuduingimans laglawn:
2812831uUSENIAGaIA8N) AG)daINSUNINEIMAGsSIUKaIeaY 81A 13U UniAl Ungagaanen

lasanisatvayunisAnyn3singrAraasunidnuazlgndsuluninaziuaan
91nAIUlunsinlasINIsiaaauaussdadiay usunt DuusAaluniswaulliazuns:aunISANYIAIUINgIMEas
valg1IsuUng WaasusIvuarakiunisidulaliudningrmaasiusuina 339uwunsdndulasinisagadaidaidus:uu

dud U 2557 qufatoquu

lAsams Waasousituarallinulniseulumsizeuisiingrmaas lagnisasiy
HaIMIIAFASAUUUY  gar3ngrmaasduiuutinu 2 Isaseulugusu Tw.a 2557 ta-lw.A 2558

[Wunisygnglasiniskaringimaasdauluy  GrgAUsIuTagaIusen
Thsans 19a1aUAI9Y azuUKIANYIausIBNYSIwwssald unys Ususuuuuilu
Re13ng1A1aasindaun 1waaauaualnd1udaIniIsiun1siZeunisaau
Jg13ngrmaasiiiulsaGeunkiolnalulwanina:iusan Ae 3ays s:ad

JUNYS as1a as=iid Us1duys azidainsy winnd 21 1saEsu

“Science on Mobile”

lasanis WaaaulangmisanatinaunsingmaasiiiudadsdrAnglunisens:au
The Smart N1S158UNISaaUI¥IINeIANEas Aaluayulianisidgunisaau
Science Teacher duAnemaasagagiu

U 2560 - 2561

lnsonis “The Smart Science Teacher”

U 2557 - 2558
lAsan1s “BasdngaAraasduluu”

U 2559
lnsanis “Science on Mobile”

. 2




73 sh9unsWUagiiu 2561

«
y

ulanssun1IalAy

lnsanis The Smart Science Teacher

lasinisuaunasninazjuaangnisilunsingrAaasiaandw (The Smart Science Teacher) usdny{dsiudanuy
UK1INeNdussigs twwssad 2.9unys Jarlasinisdesanainlasinis Science on mobile twaaaulangnisynatnauns
Ingmaastunisisgunisasutuy Active Learning.

* adi 1 [duwuAgingImManss:auus:nauAnuiia-lsuAnuiaaudu $1usu 40 Auan 19 Tsaiseu
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ayltdayaniwnsaunissigau GRI

General Standard

Strategy and Analysis

G4-1 Provide a statement from the most senior decision-maker of the organization A-B
G4-2 Provide a description of key impacts, risks, and opportunities 43-46
Organizational Profile
G4-3 Report the name of the organization 3
G4-4 Report the primary brands, products, and services 3
G4-5 Report the location of the organization’s headquarters 3
G4-6 Report the number of countries where the organization operates 3
G4-7 Report the nature of ownership and legal form 5
G4-9 Report the scale of the organization 3
G4-10 Report types of employees and their classification (such as gender, permanent employee, region, 15-16
substantial portion and significant variations)
G4-12 Describe the organization’s supply chain 55
G4-13 Significant changes during the reporting period regarding size, structure, or ownership. B
G4-14 Explanation of whether and how the precautionary approach or principle is addressed by B
the organization.
G4-15 Externally developed economic, environmental, and social charters, principles, or other initiatives 34-35,
to which the organization subscribes or endorses. 71-77
G4-16 List memberships of associations (such as industry associations) and national or international 34-35,
advocacy organizations in which the organization: 71-77
Participates in projects or committees
Identified Material Aspects and Boundaries
G4-18 The process for defining the report content and the Aspect Boundaries, and how the organization 6
has implemented the Reporting Principles for Defining Report Content
G4-19 List all the material Aspects identified in the process for defining report content 10-12
G4-20 For each material Aspect, report the Aspect Boundary within the organization 10-12
G4-21 For each material Aspect, report the Aspect Boundary outside the organization 10-12
Stakeholder Engagement
G4-24 A list of stakeholder groups engaged by the organization 7
G4-25 The basis for identification and selection of stakeholders with whom to engage 8-9
G4-26 The organizational approach to stakeholder engagement 7
G4-27 The key topics and concerns raised through stakeholder engagement and how the organization 8-9
has responded to those key topics and concerns
Report Profile
G4-28 Reporting period (such as fiscal or calendar year) for information provided 6
G4-29 Date of most recent report 6
G4-30 Reporting cycle (such as annual, biennial) 6
G4-31 The contact point for questions regarding the report or its contents 6
G4-32 Table identifying the location of the Standard Disclosures in the report. 6
G4-34 The governance structure of the organization, including committees of the highest governance body 5
G4-45 The highest governance body’s role in the identification and management of economic, 43

environmental and social impacts, risks, and opportunities
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Ethics and Integrity

G4-49 Report the process for communicating critical concerns to the highest governance body 43

G4-56 The organizational values, principles, standards and norms of behavior such as codes of conduct and 38-41
codes of ethics

G4-57 Report the internal and external mechanisms for seeking advice on ethical and lawful behavior, and 41-42
matters related to organizational integrity, such as helplines or advice lines.

G4-58 Report the internal and external mechanisms for reporting concerns about unethical or unlawful 42
behavior, and matters related to organizational integrity, such as escalation through line
management, whistleblowing mechanisms or hotlines.

Category : Economic

Aspect : Economic Performance

G4-DMA Disclosures on Management Approach 10

G4-EC1 Direct economic value generated and distributed 10-11

G4-EC2 Financial implications and other risks and opportunities for the organizational activities due to 46
climate change

Aspect : Indirect Economic Impacts

G4-EC7 Development and impact of infrastructure investments and services supported 45

G4-EC8 Significant indirect economic impacts, including the extent impacts 44-45

Category : Environmental

Aspect : Energy

G4-EN3 Energy consumption within the organization 63-65

G4-EN5 Energy intensity 65

G4-EN6 Reduction of energy consumption 64-65

G4-EN7 Reduction in energy requirements of products and services 65

Aspect : Water

G4-EN8 Total water withdrawal by source 66

G4-EN10 Percentage and total volume of water recycled and reused 66

Aspect : Emissions

G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1) 68

G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) 68

G4-EN18 Greenhouse gas (GHG) emissions intensity 68

G4-EN19 Reduction of greenhouse gas (GHG) emissions , removal CO, 67-68

G4-EN21 NOx, SOx, and other significant air emissions 68

G4-EN22 Total water discharge by quality and destination 67

G4-EN23 Total weight of waste by type and disposal method 69

G4-EN27 Extent of impact mitigation of environmental impacts of products and services 63-69

G4-EN33 Report the number of suppliers subject to environmental impact assessments 61

Category : Social

Sub-category : Labor Practices and Decent Work

Aspect : Employment

G4-LA1 Total number and rates of new employee hires and employee turnover by age group, gender 16
and region

G4-LA2 Benefits provided to full - time employees that are not provided to temporary or part - time 26
employees, by significant locations of operation

Aspect : Supplier Environment Assessment

G4-LA3 Return to work and retention rates after parental leave, by gender 16
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Aspect : Occupational Health and Safety

G4-LA6 Type of injury and rates of injury, occupational diseases rete, lost days and absenteeism and total 32
number of work - related fatalities, by region and by gender
G4-LA7 Workers with high incidence or high risk of diseases related to their occupation 32
Aspect : Training and Education
G4-LA9 Average hours of training per year per employee by gender, and by employee category 18
G4-LA10 Programs for skills management and lifelong learning that support the continued employability of 18-19
employees and assist them managing career endings
G4-LA11 Percentage of employees receiving regular performance and career development reviews, by 27
gender and by employee category
Aspect : Diversity and Equal Opportunity
G4-LA12 Composition of governance bodies and breakdown of employees per employee category according 15
to gender, age group, minority group membership, and other indicators of diversity
G4-LA15 The number of suppliers subject to impact assessments for labor practices 56
G4 —-LA16 | Report the total number of grievances about labor practices filed through formal grievance 12
mechanisms during the reporting period
Sub-Category : Human Rights
Aspect : Investment
G4-HR1 Total number and percentage of significant investment agreements and contracts that include 27
human rights clauses or that underwent human rights screening
Aspect : Child Labor
G4-HR5 Report operations and suppliers considered to have significant risk for incidents of: 56
o Child labor
o Young workers exposed to hazardous work
o Type of operation (such as manufacturing plant) and supplier
Aspect : Forced or Compulsory Labor
G4-HR6 Report measures taken by the organization in the reporting period intended to contribute to the 27,29
elimination of all forms of forced or compulsory labor.
Aspect: Assessment
G4-HR11 Report the number of suppliers subject to human rights impact assessments. Suppliers 55
Sub-category : Society
Aspect: Local Communities
G4-501 Percentage of operations with implemented local community engagement, impact assessments, 8-9
and development programs
Aspect: Anti-corruption
G4-S03 Report the significant risks related to corruption identified through the risk assessment. 41
G4-S04 Communication and training on anti-corruption policies and procedures 41-42
Sub-category : Product Responsibility
Aspect: Customer Health and Safety
G4-PR1 Report significant product and service categories for which health and safety impacts are assessed 52
for improvement
G4-PR3 Requirements for product and service information and labeling 60-61
G4-PR5 Results of surveys measuring customer satisfaction 59
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